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B Repairs and servicing should only be carried out by an authorised service
agent.

B There are no user serviceable parts in the weighing scale itself.

B The mains power adaptor fuses are not accessible.

B When the adaptor is plugged into the mains supply a red LED should
illuminate to indicate that the adaptor is functioning correctly. If the LED does
not illuminate, then the scale should be checked by competent personnel.

B The weight indicator contains an internal rechargeable battery pack; this
should only be replaced by authorised service agents. Under normal

operating conditions the batteries should last for several years.

B We would recommend using alcohol based wipes or similar when cleaning the
scale.

B Please do not use large amounts of water when cleaning the scale as this
could cause damage to the scale’s electronics. You should also refrain from

using corrosive liquids or high pressure washers.

B Always disconnect the scale from the mains power supply before cleaning.
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1) Open the packaging and check that all parts are accounted for.

Height Rod

Indicator Pillar

Indicator

Scale body

2) Place the cable through the column, then fix the indicator to the pillar as
shown in the image below.
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3) Connect the cable from the indicator into the load cell cable in the base.

4) Fix the column onto the scale base using the 3 x M5 bolts, making sure not to
trap any wires.

5) Push the height rod through the hole at the base of the indicator and then
connect to the black stopper on the base of the scale. Rotate the height
measure clockwise to screw into the base.
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1) Turning the scale on and off

To turn the scale on press the ON button
firmly.

The model number and software version
will briefly show on the display. Then the
scale will display 0.0 and it is ready to
use.

To turn the scale off, press and hold the
OFF button for 3 seconds.

Page 6



MARSDEN

2) BMI Operation

Turn the scale on and then allow the
individual to stand on the scale.

When a stable weight is showing, firmly
press the BMI button.

The display will show H 1.75. This is the
height in metres and centimetres.

The last digit should be flashing.

Press the BMI key again to move to the
digit that you need to change.

Press the PRINT key to change the
flashing digit (from 0-9).

When height has been inputted press the
TARE button to confirm. The BMI will
then display.

To exit BMI mode, press TARE or ZERO.

Normal weighing mode will then be
resumed.
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3) Zero/Tare/Hold/Units

To make the scale show 0.00, press the
ZERO button once.

If you want to remove unwanted weight,
such as a coat for example, put the coat
on the scale and press the TARE button.

When the coat is removed from the scale
a minus weight will be displayed. An
individual can then stand on the scale
and the reading will be accurate.

To get a stable weight reading press the
HOLD key.

This will capture the weight and display it
even if the individual steps off the scale.

To cancel, press the HOLD key again.

To change the unit of measurement in
standard weighing mode, press the UNIT
key for 3 seconds with nobody on the
scale.

The indicator will then change the unit
between kg and Ib.
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Error Message

Meaning

Err1 Incorrect password has been entered
Err2 Out of setting range
Errd Unable to zero due to the weight being

out of zero range
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Head Office:
Sales, Service, Marketing & Accounts

Telephone:
Fax:

Despatch, Production & Technical
Support:

Telephone:

Fax:

Unit 1, Genesis Business Park,
Sheffield Road,

Rotherham,

560 10X

0345 120 7330

0845 130 7440

Unit 7,

Centurion Business Fark,
Coeggin Mill Way,

Rotherham
a0 1FB

01709 364295

01709 364293
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